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Title: FACTORS DETEMINING NPL OF DELIGHT PEOPLE LOAN PROJECT, THE CASE STUDY OF
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ABSTRACT

This research objects to find out what factors determine non-performance loan (NPL) of
Government Saving Bank (GSB) customers in Delighted People Loan Project in Phayao branch. To
answer this objective, secondary data of the customers in the project during the period 29/05/2558 to
05/01/2559, recorded by the GSB, Phayao branch, is mainly used in this study. Totally, it yields 279
samples. Interestingly, this study basically show that women have attended to this project most
(200 out of 279). Based on the Logistic model, this research findings show that gender and education
level have no statistical significance in determining NPL of the GSB customers while status and
experience do. Customers who are single tend to have higher probability to be NPL. Then, there are

married and widow or divorce customers, respectively. In addition, the results also show that experience

of customers in business will reduce risk of being NPL of customer in this project.
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Logistic Regression Number of obs =275
LR chi2 (17) = 39.70
Prob>chi2 = 0.0014
Pseudo R2 = 0.1505
amu:‘fumsﬁ'nsmi'{m =7152UnR) Coefficients P >lzl
LN 0.170 0.667
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