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PARTICIPATION OF SUPPORTING STAFF IN QUALITY ASSURANCE IN
EDUCATION OF UNIVERSITY OF PHAYAO

Krissana Pangneewong

Dr.Sounton Klaium

Independent Study M.Ed. in Education Administration,

University of Phayao, 2012

Participation of supporting staff in quality assurance in education

ABSTRACT

The purpose of this study aimed to about participation of supporting staffs in quality

assurance in education and study about the problems and suggestions for quidelines improving

the participation of supporting staffs in quality assurance in education of the University of

Phayao. The populations in this research are 50 supporting staffs from the division who is

responsibility in each element and indicator of the criteria of the Office of Higher Education

Commission (OHEC) and Office for National Education Standard and Quality Assessment Public

Organization (ONESQA). This research used questionnaires to gather data to analyze with the

application of percentage, frequency, mean and standard deviation. The most respondents are

female of master’s degree who is experienced in working for 1-5 years in each division.

The results of this five findings found that the participation of supporting staffs in quality

assurance in education is in high level.
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