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Title: STATE OF ADMINISTRATION OF QUALITY ASSURANCE IN EDUCATION SCHOOL OF LIBERAL ARTS,
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ABSTRACT
This research aims to study and make recommendations on state of administration of quality
assurance in case of the education school of liberal arts on university of Phayao. In number of population
is 5O persons. The evaluated instrument was a questionnaire, whereas the 5 levels. Statistical results
are regarding to mean value (X) and standard deviation (S.D.).

The results show that the state of administration of quality assurance in the overall average is
the highest level. (X= 4.25, S.D. = 0.47) As considering in many function found that the management
of the organization, with the average at the highest level (X= 4.41, SD. = 0.54), followed by the
general features of the administration, the mean is at the highest level (X=437,SD. = 0.52) and the
lowest is the ability of personnel (service staff), the average value was high (X= 4.13, S.D. = 0.59),
respectively. On our recommendations is the faculty should also developed a knowledge system can be
linked to the quality of the actual work. As well as training on assessment must be intensive continuous.

And encourage staff should have specialized skills for operational efficiency.
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