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ABSTRACT

The purposes of this research are to 1) study Thailand’s tourism products marketing patterns
through online media of customers in each age group, 2) study tourism purchasing behavior and online
marketing mix factors categorized by customers of each age group, 3) improve the online marketing used for
selling tourism products to comply with the online purchasing behavior of tourism products classified by
customers of each age group, and 4) develop the online marketing of Thai tourism products through the online
media for each age group of customers. This study was mixed-method research. The qualitative research
sample consisted of 14 people from government agencies and private entrepreneurs involved in the online
marketing of Thai tourism products through online media. The structured in-depth interview and the content
analysis were applied. For quantitative research, the sample was a total of 384 Thai and foreign tourists aged
between 17-38 years and 39-58 years. Using the questionnaire, the collected data were analyzed by the

statistical program. In hypothesis testing, inferential statistics were conducted including Chi-square and T-test.

The results of the study revealed that 1) Travel operators aimed to use online media for
marketing to sell tourism products using the service marketing mix factor (9P's) to market through online media
and promote tourism products. 2) Age of the customers correlated with online tourism purchasing behavior in
terms of timing, cause of purchase, participants in decision making, and alternative assessment. Regarding the
service marketing mix factor (9P's) through online media, travelers in each group age were different in terms of
staff (people). 3) Online marketing enhancements include (1) building Thai tourism brands to be credible, and
(2) increasing the skills of employees in online communication. 4) Developing the online tourism products
marketing consists of (1) in-depth study of target tourist behavior (Big Data Analytics), (2) building a good
relationship with the target customer (Engagement Marketing), (3) using a storytelling marketing strategy
(Content Marketing), (4) Providing a service for travelers to contact the sellers through online chat (C-
Commerce), (5) Providing various distribution channels (E-Commerce), and (6) Communicating the marketing

information with the customers to make a purchase decision (Customer Journey).
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Aiulae asla@uaiifie (Social Media) A9 39 ndiong Inanouilazdaduaii

1 4 v o & s v ' dl 1 d9/
ARNAHITINDLIEW X 9xr12ayanednlanidulgaeesduan uassiiaunguilnum
¥ = Aﬂl ' = . a ¥

WAEABINITABIZBIUDI N1TEIVBINTD Free delivery free return U3N13NIT9BIRUAN
ANVUT NFPUARHANNNENAIIINNITEE NaIaNIWasadndnlatadennaiiuioniy
aaulmidnsinan (§omoly liaug), 2559) fai asmdaziulaansaungai lrun
AuAn uAn1su3nisdeiiaaudnfydnane n13lnsunisudnisiiflunisdendeuas
AagRNANAgnATARRIAEA i aaui Ay unssiaauladenansuniu @ LsEl X
mszaziuntyinnnsaatnaaslala luiagnaming ww uehduammanzas i
gnan Ansifiveyafuaiignaneedenseturey wian1adgiugnafiredends
Auntnunaulag iuau

LILHALSAM Y (Generation Y)

W9NBLTE Y Ain nquANAenysEnane 17 - 38 4 nieAufingznang
T w.p. 2524 - 2545 (g Wwsedmnlnga, 2551) falanussananguilidudnaiias

= o dl o o ¢ o & = o 4 4

VEENSWENTYARATIANATIEDIBIANT IWTaqITI el Y gnidenauiulmansde

Tuqna=zifin Milennial, WHY, Dot Com, Net Generation #58 KIPPERS (Kids in Parents’
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Pockets Eroding Retirement Saving) Lﬁu&;{u (Martin, 2005) %dLLé@x%ﬂﬁﬁﬁﬂM%gqu
uaaunsznaulminiennidnu e Al viowginsaufididguanfiuauiaen
UszrnangaLaaLai Y

AaeIFi Y i lueasnanfiunadesasugananemaisdi X iy arasnis
AWM AIDENNINTBITNTNUIARDN NINFIAN LATHgAINAN19IEDY S0V
waluladfininmin wiueigi ¥ iluguilEungievinnm fdnuosiduraunaaseen
Geiulunnuamnasnesames fandudaresdaasgs Turevaylunseuuasluaey
Senly vintnanguilunssfinsaunsan wonanid wmalsdn Y Turauaatudy
119015 MAudI Ay Tuangadin SAnnAnas19855A painyinsuiiiaeindass
yaumiinmeuaziananng sy aannuiunssaessnnnainisinsuluasming
(W7 gz Immlngna, 2551)

dnuoieiilnauansauamaisil Y fe ilfuauneslantuusd soumasimie
Faan TiaruddgiuEnsesAounans aan sansuniaAsnulas sy
fn uwaluRenvingnangsufoy WAy dumalilagidugandidgluniledin
(Howe and Strauss, 2000) LnAaaE F0AIHATIMH kAN THITILHITE £
Tufia ey uadaaaaandogs dlansaudags wildlauanspantnanuneinis
uBaszifaumaiaialsiu X (Gursoy Maier and Chi, 2008) Lawaiads Y iiuannan
uanvean uarrauiisruansadnaiuaondanandnlnsusudedianaoulan
(Social Media) TaengAingsnmansiuiiannguiainiamaisdn ¥ iulauinsandy
waluladuazdous nlrdanlursiifidnsninasgdulamiorssgiags uaziaas
Wi nranuansmalulagonnssania iingainisfeaisinaanuiandnin
azaanauisanse Tnsdearsiulnguunurasnadnfedeunuantinn faunds
vayar1as s uazdiannsnsinmaluladanusutnisun Ty nianizinnieg
o nsuslnarayaresaunguiinneindedumedin AedsanaanlailulBiaige
nmnnsuaTnadalnavien Ang uazmilodafam (Reisenwitz Timothy and Rajesh, 2009)

Tupuniavineu auameisiu ¥ maniudidgydunszuannislanaindn
HANN2INIINDITILAENFUFIRA AR TuRaInsiuszinainyaw unazdnaula
paedaes auaulafiuaammefienedeeaInn1ainems uaHadIEaressm
#nnNIaineRasiuneu wiifledidusniiasnsadalesensuuazusudalnigm

v v

o P 1 1 v v o
fusaun1smnisaeuulasnieg (ad aosananladunisdangaumalulad
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yilnauaiueiaii ¥ fiasmasinuasfinanfnassassn isniaunilaym ifesann an
@IHaLTid Y fAcinasnanlunisaumireyasnunasaneg (AR uazamnsnvinla
98119390157 HaNaIniAamelEEl Y fflaosaimnsalunisvinmansasnslaly
AWAE (Multi-Tasking) (Bell and Narz, 2007) #auasinaeg Asamamie faaasule
Tugieegs ivnaduiauasledan luguuniinesnisnisfinaedansiuy@naasaian
drnsuiTgynifinulunisinnesannguiiie nadenlydmauazniadon ey
AuAMeLT Y dnazinpadaansiunistungs Fuinlaniudadmefianlaiues
aelungu on nslednesiee nslrdo dnEoiuKAIsRENAT (Allen ond Syfert,
2009) Fepuianalsiu Y azsaugeiuuuussannlnlanaunnisanilan (nstont
Messaging) #innannans nadwivdsaaduuunifiumn niwsanaungaiiazlalauas
Tﬁmwzﬁﬂﬁfyﬁugmmw%ﬁm 34ﬁﬂﬂdﬁﬂﬁi?ﬁmwfoi"]ﬁiyﬁuﬁmquﬁuﬁfﬁy%’uwmmi
yin473 (Curtls, 2008) WBNAINAEINLIN AMAUDISHH Y FAsMHEANIIsTINIEuaL AR TS
1 auluamnsniuensnoila TaadeinaonninelardaifinTyniunisvineuess
Taniaaneangs frnnAafiazliiananauiiany unazdanAanANsINFaALIadALAY
i (Gelston, 2007) 1309289018 uazsdumsiigenanata ufianswalag nanunguil
uanand fdaAuaeinAnAnenIAnTH1 uarddnIINITAN0N9INIIUGINN
(MEYIW NUFILATIEH, 2552)

Tugagiaimesdu ¥ Bufiaaiunianunzesnalulad Tnganizluan
nnsResTIeya L Bumesinnomisige uazinsdndede AuulrBima (E-ma)
LAYNITEIIBAHNINS IS AN BED (Text messaging) Lﬂugmﬁlﬁﬂﬁfrﬁﬂ Google
EuyanEnfinisasaiulsaaansa (Personal website) 1% Facebook, Myspace 111
frdenedeananulan (Online social network) ﬁu%u@ﬂﬂﬂﬁ (Online community) @il
YNEUT THADINUVEENA AL T UADANN AINNT0ARAIINIDYS HaRAREA Da13riuln
avganSnazlanaaLen aenaiinAaeiEil Y ifuacneanisn fidei ey
n3TeRAey (359 Neslne, 2552)

Taqiuiinszuslaniddmslanfidananeniniu vinlnnquaniamaisds v
annsai3englnagnaanisa wazdiannisaiiugiinazualunansy audnaas
ansfieameiadn Y Tadiu Taideng uasfinaudndurasiamannnds amaliyans
manfifingfnssunianiaayaduan gUuy annniiuninneniszdnaulade

ﬂuﬂZﬂﬂﬁ"vz‘ifhﬂq‘j‘ifi’]ﬂﬂ}dﬂ@ﬂﬁ\i‘iﬂu ABL NIDVIINITNARBIAUATATLAULDITULAA
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ponsinlauadedinanlada Aunsinainynieyidaamaaniznieinanenis
Fpauladaiiuasisuin n1svinnianaiafmanzandmiuanngui fde Hulen
(Web site) winAadsanaanlainieg (Social Media) uazatnfinguasiaiuaisduy Y
frnmAnidaszuasduresdaies navda nawin Felalaniaessnaluladvdaramng
aoulannneg uansauAnfinaasdiaesinynaug (@ineuaaasunisanly
ANLSLNIA 0 HATRBAUDIUARR, 2559)
IINANEDIIBIAUUARIAIMBITTUAINTIna1911 11990 viaiinTalaan
nquiamniaii uEemeinisdogfeituamdnun: 38 weznisigoaites
AuluuAazyAcsE ATNAAINUINADIN FNINAIAN TiAuLARLSMaIsTulANLIaD
st bianlafgafumenisnidsedfmanaiiiniuluunazyalandnaas

v

Bap398 (a7l AMANH N AAIDIINBLTEN X WAZI9INELTEN Y 89nu1NgUuILAT91

R
2he e

A9 1 UNAIAANY DIZLANTBITHBLTHN X URLLALHBLTHU Y

‘é%"ll’ﬂ\‘i‘].liz"lﬁﬂi qmﬁﬂumzmu

T 1
a

Bl X ﬁmwaﬁ"u%?ummmqwm FaUNI5 I ALULUAY Tulﬂgm
FAUWM U unfidinfiannasznanssiududia
(Work-Life balance) LLZ\]ZL%@’]IWT‘I’W’WTN’WuﬂfIﬂLﬁﬂﬂ’l’ﬁm@mmz
¥n@uila [l tunnsinren Sunnswasuulamiemaluladla

<
39

DL Y FBUFNEMIANBLARDAIIAN UWATHEIUNTTAADE BANUA
Q| ~ v v A Vv 1 Vv
Fufaaunvusaalulad Tnawenizaiunisfesnsvaya

mu Bumasiinanudegs uarlnsdmiletds Hagumesulau

Faiu unnafnenAdaifeatunisnandnameniian manndsesulanes
gnAntiunazgvaiyan Ssduineswdefiaznesil aangaosanlanguiieimoisdn
iefiazinlafennaunnansiumisammgAngsy vdaumda Tunisteduamedien
wdeaanlan wenand fuihunAadsnanaluidumamietunisassuunaeunty
AIENNNTdEBaA 1 dmsuinnasfisfifinginssu nsdoRuameaiisande
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wqﬁgf]LmzLtuqﬁmﬁmﬁ'quﬁﬂssw;u‘%Tﬂﬂ

TuiTaqiiu gsieevansnsadazauaudnalavdaluiu sudnannsdiiaznns
Anpndennnunssniseasnain manmauladuyalnauazngAnssnenealnannniu
Feazgnnvinlinanudeiznisassussgelannyuslne dsunnisinanondnsdom
LAZANTENALNTNINANTARA TREABUAUDIATEADINTT Wz nfswalaanyualng
Fati unumassaTnedsfinamddnyinntudan Taaenazuaninznisusiuees
pa1aitaqiiu Gsnisvimaninussgraniuimsnaln wuslnanestasuanafonels
ANAUALAZUENNTINT faiu nnvinanainlangAnasnessgualnAuaznszuaunis
dndnla ilofiaraunsanauananannsnIstasLalnalnesgnaas fesrmuang
Tngsfiasunsnasnanaln3sumilaniiguas (Competiive Advantage) Tnanul3y
nagms naanAaRIiungumans lnaangmEnzay

nquFuazunaAmiisadungfingsuguslaa (Consumer Behavior) flyies
ANAVNEYDY AN127 WORANTINRUA LA [ananemm Fafl

wAngaNRUALlnA nanefle nnanszvinaneg sasualnafiitarasdunisdan
n19ualna uaznisduanslyaas ﬁwﬁy’m,mu%miwwl,ﬂwgﬁ@ FAHRINTZUINNT
snaulatanauuanasifaauimunbianisnszvinganana (Blackwell and Engel,
2006)

wgAnsaauilng fa woAnsaulunisuaaemi nsda nasly nasUsziung
éﬁ!\‘]ﬁwﬁymmu’%mﬁﬁ;Ju%‘fﬂﬂLmq\‘]mﬁ?ul,ﬁuﬁ'@ﬁQyu’%fﬂﬂﬁmwmmw‘i’\‘iéwsz;ﬂﬁq"fﬁ
AIINABINITURNIASUAITHND TS (Schiffman and Kanuk, 2007) Tna LA &9y
AeEVNNET LE3 BN (2548) Tanana9 weRnsanyguilaa Ao nsuansean
1R9YAALARTY AR Inefidnguazasalunisauni eidands lo windnnis
AUAUATLATUENT BIRUATLAZLENTITHUA YA IO AB L AUBIAITNABINITLE
wuslnafimendsla sandenianszvinvesyaranfisilii saraslaansedunisdand
Tnlasn uazniale@e@nauazanis i mneaugands feiiaaulunisdmuain
AAN19nszyinAanans Adenanszuanniadnauladeiinnoynonuan (sefe dufios,

2535)
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ms&mw:ﬁwqﬁnssué’uﬁﬂﬂ

ﬂ"liam’iﬁzﬁwqﬁﬂ’i‘iw{;ﬂ%iﬂm‘fjuﬂ"l‘ﬁgu‘lm{mj@ﬁLﬁIEQﬁqu@ﬂiiNﬂﬂi%@
wazuslnn Lﬁﬂﬁﬁ?ﬁﬁiﬂﬂﬁﬂﬁﬂﬁiﬁtﬂ@’mgﬂdﬂ"l‘jLLﬂzwqﬁﬂ‘j‘jNﬂﬂ‘i‘%ﬂLLNZﬂ"I‘jGt%
“ﬂmﬁu%‘[m ﬁﬂ@@uﬁf@?@zf'}ﬂiﬁlﬁﬂﬂﬂ‘i@@ﬂﬂﬂ’m’]‘iﬂfl"mLLNu’%jﬂﬂ’]‘iﬂNﬂW‘gﬂ’?ﬁGl@”lﬂ
(Market Strategy) ﬁmm‘mmmlﬂummmﬁm@"fwméuﬂﬂﬂf@?@ﬂlwmmmu
(Kotler, 1997) Tnsnflasnu nshinsnzymafingsnaasyuslnaauianifusausanaya
LATAATITRIAGNN 7 A10H (BWs TH) G9U3znaumag WHO? WHAT? WHY? WHO?
WHEN? WHERE? waz HOW? ilanumi 7 Aamew (70s) Taun Occupant Objects Objectives
Organization Occasions Outlets Ay Operation Lﬁﬂﬂﬁquﬁﬂﬁ‘mﬂﬂqr{;ju"ﬂﬂﬂ ot
(FB95904 LAB5P% UASADLY, 2546)

1. TngagTumaiawdnnans ( Who is in the target market?) Liiuraafinasnis
Tﬁizqﬁﬂwmmmﬂzﬁmﬁyﬁwmﬂ (Occupants) ¥3ama1ALNYNAE (Target market) Tagui
ﬁﬂwmmmmjmﬂ/mmmﬂuﬁm (1) Uszansmans (2) gﬁﬂmm% (3) AAdnan
(4) wqﬁmwmﬂm% Tmﬂzﬁﬂ@gmﬁmﬁmmm (4P's) Taun wansdoun 511 N199ASMHNY
LRTNITALTBHATTARA ﬁmmmmLmzmﬁmummmwﬁqwﬁwmﬂfojmﬂmmﬁ

2. Qu%Tm%yﬂﬂ:Tﬁ (What does the consumer buy?) Winsanfinesnismsuds
ﬁ'aﬁﬁgu%fﬂﬂﬁiymmi%yﬂ (Objects) Tmﬂﬁ'aﬁﬁjﬁiﬂﬂﬁmmi G @mﬂmﬁ@ﬁimméu
WADBIALTENDUNBINARSTONN (Product Component) LL@&WJ’]NLLﬁﬂﬁiﬂﬂﬁLﬁﬁﬂﬂ'ﬁﬂ@:LLﬁﬂﬁ/M

(Competitive Differentiation) lagifl na ENTATHN AnAndy (Product Strategy) Tuau

a o/ o7 o L4

(1) NARANNAN (2) SURNHYUABINAANUN (3) NARAUTNAIY (4) NAANUNTAATANT

U

o a o 4 ! ! o ..
(5) ANYATNABINAAT U LAL (6) AITHUANAIININNITUAITU (Competitive
Differentiation)
3. ﬁﬂfﬂ@ﬂ%‘[ﬂmﬁa%@ (Why does the consumer buy?) iiuAraufinasn1ananu

Tnquaraanlunis®e (Objectives) lagmasrinisinuifdsdadaifidaning

q

AENGANTINNTTTRAD (1) Ja9891990 Ve (2) Ja98NNIANLATIMUETIN ARDATY

o A o/

(3) Tadpianizyana (59a25m% Bunundt, 2552) manzu3 nadefuananauues

v 1 ! 1
v AAa

AYINABNNTTATHINNNY UAEARIVET Benasn1sfnenfisdaqeiianinanangfinass

n19%a
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4. Ypsfiaansantuniasn@nlade (Who participates in the buying?) iuannnsd

ABNNNSNITILNLANYDINGNANT (Organizations) Afinananisinanladaaniyu3ns
Tneslasmlsznavtunisdnanledade ik yiiavawas yindulade yie uazyly

5. ;;u%iﬂﬂ%mﬁ@?ﬂ (When does the consumer buy?) Lﬁuﬁﬂﬂwﬁ;@ﬂﬂ’ﬁiﬁ’m
Tanalunnada (Occasions) 1arualna 1wn 1sggnialn madeauln naanaumenia
vidalanafireEnmeaniaiudidaane i

6. wuATnAGeT i (Where does the consumer buy?) iffufiaafinasniangiy
¥09N19NFaUNaY (Outlets) ﬁ&;u%iﬂﬁfﬂﬂoﬂﬂ’li%ﬂ U AIFTINAUA sqmﬂﬂ%
HN9fiR ARDAILTIMINEYE9E Tasvnsaenla iua

7. yuslnadeasnala (How does the consumer buy?) ifuAranafinasniangiy
fumewdanszuannisuniasnauladands (Operation) TnafesrUsznaunisdesd
(1) NM95u5TeY1I (2) N1sAuNIeYA (3) NsUaz@unaniuion (4) nsdnauleds
(5) ArmgRNNEMAINITTe

aquilpan weRngsuyualna maneds n1anszvinpne aasyAAaTiuannen
ABYINNTUENTT FDRUATLAZLANITTAIANTIINILAINITANBL AUDIAITNABINTS
wazaanfanalarasaniasln lnanaunszuannisdnfulafifininanunisde
uazinszuaunsuntadnauladafiunnaneiull saamladefiasmananisdnaula
Tﬂﬂﬂ’]’ﬁLﬂ’i’]:ﬁwq@ﬂﬁﬁﬂéﬂ%iﬂﬂ@tﬁﬂ?ﬁlﬂﬁ’mﬁﬂﬁ/ﬂiﬂmtﬂ’lﬁﬂGT@Gﬂ’I‘ELLﬂz‘Wi]@Iﬂi’iN
n1edauazn1slavasualng satninnisnainainnsndnniaEeneuKLnagns
"5HaA (Market Strategies) A9zaH15ARBLANAIAIIHAINEIILALANABINIFYD
EQIU%Tﬂﬂvf@TﬂEIINmNWZNN @Wﬂﬁﬂﬂﬁs\lﬁcf%sfuﬂﬁ‘ﬁLﬂ‘ﬂ:ﬁﬁWﬂ@]ﬂ‘ﬁN%ﬂ%Tﬂﬂ ﬁgﬁé’ﬁﬁa%ﬁﬁ
gﬂa‘ﬂmmﬁmLﬁ'mﬁquﬁﬂﬁuéﬁ%ﬂ Lm:maﬁLmﬁ:ﬁwqﬁﬂ‘ﬁug;u%Tﬂmmﬁﬂm
w‘ﬂ"ﬂLﬁuLmeﬁum‘sﬁwmLL@:@%@Lﬂ%quﬁﬂiwm‘s%@ﬁuﬁqﬁmLﬁmmuf’i’}@mﬂ@ﬁ

ﬂﬂﬂﬁgﬂﬂWLLG}@‘Z‘h”Nﬂ"lﬂqLL@ZLﬁ‘HLL‘HQ‘ﬂ‘NTHﬂ’]‘jN‘E'NLLUUN@UQ’]NT%NQH%’EQﬂ’]‘Eaé/ﬁ

IBIUIHIULAL AN
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a a 4 [ v o &
nquuazuuaAafganun1siniulade
n3fndule nunedls nsruannisunisdeniieznazyin@elinfeniann
- 1 d|d 1 1 v A o v o A 1 v A
yadenae fifley Bayuslnadnazaasindulalunnadsnaneg 1es@nAuazUEN"S
agLane InafiyuslnAezAaninuAIM3aUEN 1AL ALAZYD T AYBINDIHNIT0)
nadpanlafaiunszuannisiiddgyuazegmeluinlasesuslna e laundgs
Aafinesns lngnuiuapunisinaularasunazyana (Snns lanels, 2550)
4 v v
nszuaun1sdnanlazasyuilaa (Decision Process) unyu3lnaaziinas
1 o A v d| ! s L7 = A o F4 dl v =
wanANNTin Haouassnisfiuananeiu uaruilaaesfisduuunisdnauletefinananis
fin Bensruaunasinaulede wuseanidu 5 dupan @il (Kotler, 2003)

1. N19naennn Ny naananmaeInTg (Problem or Need Recognition) 17eyin

v ! v 1 [
=

a _f =2 ! dl a = dl
ﬂ@l‘?.l%LNﬂ‘quﬂﬂ@?ﬁﬂﬂﬂﬂqqﬁ\lLLG‘]ﬂﬁl’Nﬁﬁi‘ViQqﬂﬂﬂWWWLﬁu@qﬂNﬂﬁ (Ideal) A® Nﬂ'T‘W‘V]L?.l"Igﬁﬂ

—

I
=}

AABANLEY LmuﬁuﬂmwﬁﬂmﬁamﬁuwaﬁLﬁu@gﬁ‘%\i (Reality) ?Jmﬁ'wim fifin
TuU AN ﬁqﬁfasfﬁyﬁmm’lmiymmﬁﬁ@uﬁuLﬁuéquﬁiwﬁzwdﬂmﬂqwqmﬁﬁ
Fusnndiiuase Tmﬂﬁfymﬂmu,émi_;mﬂm:ﬁﬂmmﬁumﬂéwﬁﬂﬂ %ﬁmmmmﬂfﬁ
7 ﬂiym"ﬂm;Ju%Tﬂﬂmmﬁm’ﬂ?u@mmma ma il

1.1 Aeaoeiilrogiunun (U eReeadnilalunisunilyniEununag
ﬁaLﬁmmmGiymmi%mmmﬁmmmmmﬁlwmLﬁmﬁﬁﬂg ﬂu%‘[mﬁﬁ%ﬂw?mmim
Avu AL

1.2 wmmm‘sLLhyﬂfymTuﬂﬁmﬁﬁTﬁzjﬁfymei \Anannnisiinns landnsTon
s uenenanamAaTymamEn

131190 AgWu mzﬁ'quqmﬂ@ MREISERT Lé‘]ﬂ‘[mmqﬂm@ﬁy’aﬁm
fgw‘immmz@mq@ﬁw%@LLﬁﬂﬁ:ﬁ"qm'ﬁm%ﬁ"ﬁuLmmTumm‘u TR UCTL AT L
M9 AHUUAIMNINENN mﬁw%fgLﬁﬂ‘[@m%ﬂLszﬂ‘szﬁ"qwamﬁméf@ﬁﬁﬂ?ﬁﬁmmm
Lﬂ?ﬁ'ﬁmmmLm:mqmy@\‘im'ﬁmﬁ

14015 WAsuulaseesaninaseunsa Wedniswdsuulasees
ANTNATBLASA 1Bt N1AUASIII N1afiyas i inflananasnisiuamdananiainge

1.5 N9 AsuuU a2 89an e 19n15@% anazdunisfsuul ases

AUV N NS UV NATRLINSDATHAL HNENHA NSRRI Rl s
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1.6 HA9INNITATUNQNE19B yanaszingueivdsluunazds

1 1 1 12
a

WARZTINTAN UATUARZNANAIANTILANANTW ASUW nguandsiadufefifidninane
woAnssnuaznsinaulavasyuslng

1.7 Y3eANBANLBINTRAFTNNNNTARIA LHBNTRIFETHAITARIART
TuorezidunisUszsrdnins n1slasmn N198aA971A1 NITUANYDIEN WA

= ¥ o s a & ! o
nsuanzesuan waen19enalaglewiineuiduss@nsnm Aezannsnmeduusewan
- 4 v v = o v A o = A 4 £4 ‘:g/ Vv
vaanszauinLalnasug awdnaneassmindalymuanfinaaunesnisdetnln
P Y A ¥ o R A a £ < QT &
waziflanuslnalansznindalyniiifintu fenaazniniswn lalyniin
wan Wi lanndyniludaudidgysnn wnamndgyriifetudslunne U luanas
2 v A £ & = P Y a o o ¥a
vaandufdoyniindu feznanudunanundaafivinlfmduusandniuiniaons
wenenun ey delasunfaluyuslnaazmimiun ladgmilaenisiaznireys
nauuduALLIN
2. NFIEIZUEMYBYA (Search for Information) WHeawuTgyn wuslnaezyin

n1suaenunasun (o lnaledsnisvizeyaisdinierialiunisdndule
NUNRITBYFNS (1

2.1 una9YAAR (Personal Search) 114 ATBUATT LNBH HIBUIBIEYRANIZATY
ey lrRuATLaD

2.2 unagana (Commercial Search) Taun witnaueng FAUILAUAT TTHA
dl v A ™ Q/V ° 1 v 2;
T uyHAREDHTAS WL AWAINe

2.3 wiaen19913 (U (Public Search) Taun Aexaanuanee v Inasiemn Ang
LAZNITRUANIDYRINBUNIDILIR

2.4 annUszauntssiasyu3lnaes (Experimental Search) iuuwnasanass
filnsuarnnianaaesly gudlnauresauilraaaneiantunisezuanmneeyatuns
Tnlsznaunissindnledaninuaunsanfiues el aneluagyfiulsunnmeswayailend
BEYLFAN ANTNTHLIIVBIANINUTITOW AFDANTHAZADN WNTTRULEIN

3. n5Usz@unnaden (Evaluation of Alternative) iegu3lna Tnzayaann

8
Tumendl 2 uaq fezdszdunuidenuazinauledennefinfign 35nnsiiguslaately

o/

nsUszfiunnaidenenaszlsniiu lnennsuwsauifieuseyafisaiugmanifivasunas

q

)

AUAAZAAFTT IHNETeYA RN AIRENTaaINMAINTAIEAT 189 e A IReInT18na

Aea 19tuegiuANEe AETen AHASNET DHATIANATINY WEDBTaTNag L
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Uszaun1ssdasyua lnafinusn wefauazaniunisneesn1sinaulasontmneden
dld by < dy A a =Y dl ! a ! = dl Yo ¥
fiflagaaeiall fuwifinlunisfianson Wemelsafiuuaazniaden s lndnaulals
TN Aaea U

3.1 A aNTR (Attributes) uazidszlaanaas®uandlasy (Benefit) A
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A1ANRIN 9 Questionnaire for foreign tourists

RUNY

e
Questionnaire for foreign tourists
The Marketing of Thailand Tourism Products through Online Media
of each Generation.

Direction:

This questionnaire is a research instrument of a PhD student under the supervision
of advisors. The respondents’ answers will be included in a dissertation which is an
academic benefit for Doctor of Philosophy in Tourism and Hospitality Management

Program, College of Management, Phayao University.

This questionnaire is divided into 5 parts as follows:
Part 1: Demographic data
Part 2: Tourism buying behaviors through online channel
Part 3: Tourists’” usage of online channel
Part 4: Service marketing mix

Part 5: Suggestions
The researcher would like to thank all the respondents for kind cooperation.

Suthinee Theeranoot (Ms.)

PhD Student,

Doctor of Philosophy in Tourism and
Hospitality Management Program,
College of Management

(Bangkok Campus), Phayao University
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Part 1: Demographic data of the respondents

Instruction: please mark \/ in the box which corresponds to you.

1. You have previously purchased tourism products via website.

[11) Yes L1 2) Never

(For those who have never. please quit the questionnaire and thank you for your cooperation.)

2. Gender
[J 1) Male []2) Female [] 3) Others
3. Age
[] 1) 17-38 years old [] 2) 39-58 years old
4. Education level
[1 1) Below Bachelor’s degree
[] 2) Bachelor’s degree
[] 3) Master’s Degree
[] 4) Doctoral degree
5. Occupation
[[] 1) Private company employee
[] 2) Business owner/ merchant
[1 3) Government agency/ State enterprise employee
[] 4) Student
[] 5) House husband/ Housewife
[] 8) Others (please specify) .....cccevevereeane.
6. Income per month
[] 1) 500 USD or below
[]2) 501-2,000 USD
[]3)2,001-3,500 USD
[] 4) more than 3,501 USD
7. Marital status

[1 1) Single [ ] 2) Married [] 3) Divorced/Separated
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8. Number of travel(s) per year

[J 1) Once []2) 2-3 times

[] 3) 4-5 times [] 4) more than 5 times
9. Duration in each trip

[ 1) 1day []2)2-3 days

[13) 4-5 days [ ] 4) more than 5 days

Part 2: Tourism buying behaviors through online channel

Direction: please mark \/ in the box which corresponds to you.

1. What kinds of tourism products do you buy online?
(you can choose more than 1 answer)

[1 1) Air ticket
[ 2) Hotel/Accommodation
[] 3) Restaurant
[] 4) Tour package

2. Mostly, which online channel do you buy tourism products?
[ 1) Official website
[] 2) Travel agency website

3. How long in advance do you purchase tourism products online?
[11)1-3days
[]2)4 -6 days
[13) 7 -10 days
[ ] 4) more than 10 days

4. Purpose of travel
[]1) Leisure
[] 2) Business
[ 3) Family visit
[] 4) Education

[] 5) Others (please SPecify) ....ccccoceeveeunne.
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5. Who is an influencer(s) on your decision making in purchasing tourism products through
online channel?
L1 1) Self
[] 2) Family
[] 3) Spouse/Partner
[] 4) Friends
[] 5) Others (please SPecify) ....ccccocereruenne.
6. What is the most important reason of purchasing tourism products online?
[J 1) Convenience
[ ] 2) Attraction promotion
[] 3) Comparability of products details
[ ] 4) Gaining the online purchasing experience
[] 5) Following social trend
[ 6) Cost reduction
7. Before making a purchase for travel products through online channel, where did you
acquire information from?
[ ] 1) A person who have purchased
[] 2) Salesperson
[] 3) Internet
[ ] 4) Own experience
8. What factors affect the decision to buy tourism products via online media?
[ ] 1) Website credibility
[ ] 2) Convenience
[ 3) Support of website service providers

[] 4) Others (please specify) .....ccccveveeurnne.
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9. How long does it take for you to make a decision to purchase travel products via an

online channel?

L] 1) Less than 1 hour
[J 2) 1-2 hours
[] 3) 3-4 hours
(] 4) 5-6 hours
[ 5) More than 6 hours

10. Will you purchase travel products online again?
(1 1) Definitely
[] 2) Perhaps

[ ] 3) Not anymore because .........cceceevrevernenenn.

Part 3: Tourists’ usage of online media

Direction: Please mark \/ in the box [] which corresponds to the truth or most consistent

with your feelings. (please answer all questions)

5 = strongly agree

4 = agree

3 = neutral

2 = disagree

1 = strongly disagree

Tourists’ usage of online media

Level of agreement

4

3

2

1. Online media allows you to access various tourism

products information.

2. Online media makes purchasing tourism products more

convenient.

3. Online media helps you to purchase tourism products

more quickly.

4. Tourism products on online media that are organized into

categories, make it easier to find.
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Tourists’ usage of online media

Level of agreement

4

3

2

5. Online media allows you to access your tourism products

purchase history.

©. You can always search for tourism products on online

media.

7. Online media is your first channel to purchase tourism

products.

8. You intend to use online media to purchase tourism

products regularly.

9. You intend to use online media to purchase tourism

products in the next times.

10. You are aware that your personal data may be

disclosed when you use online shopping services.

11. You are aware that your online shopping history can be

lost from the system due to the threat of a virus.

12. You are aware of the risks of online payments when

you use the online shopping service.

13. You are aware that the tourism products you purchased

through online media may not match your expectation.

14. You can save time when searching for tourism products

through online media.

15. You feel satisfied with the purchase of tourism products

through online media.

16. You trust in the purchase of tourism products through

online media.

17. You value online media the most when shopping for

tourism products.

18. Online media can influence your decision to buy tourism

products.
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Tourists’ usage of online media

Level of agreement

4

3

2

19. You desire to purchase tourism products according to

popular trends through online media.

Part 4: Service marketing mix

Direction: Please mark \/ in the box [] which corresponds to the truth or most consistent

with your feelings. (please answer all questions)

5 = strongly agree

4 = agree

3 = neutral

2 = disagree

1 = strongly disagree

Service marketing mix

Level of agreement

4

3

2

Product

1. Tourism products have the same quality as posted or

advertised online.

2. There are various tourism products sold on online media
such as plane tickets, accommodation, tour programs,

restaurants

3. Tourism products on online media is guaranteed the

quality of the product by the distributor.

Price

1. The quality of travel products on online media is

appropriate for the price.

2. You can compare the prices of travel products on online

media before making a purchase.




246

Service marketing mix

Level of agreement

4

3

2

3. Travel products on online media are cheaper than

buying from other channels.

4. You can negotiate prices for tourism products sold on

online media.

5. There is a clear pricing for tourism products on online

media.

Place

1. Online media presents interesting tourism products such

as a description of the product, clear picture.

2. Buyers can choose to view tourism products on online

media at anywhere, any time.

3. Buyers can choose to purchase tourism products

conveniently, quickly, in line with their needs.

4. Buyers can save time on purchasing online travel

products without traveling.

Promotion

1. The sellers always update information of tourism

products.

2. Sellers also publicize and advertise in other channels as

well, such as television, social media etc.

3. Sellers launch promotions such as discounts, special

privileges or reward points.

4. Sellers have strategy to impress the customers, such as

VIP or privileged members.

5. Sellers offer other useful information on online media in

addition to tourism product information.




Level of agreement

Service marketing mix
5 4 3 2

People

1. Sellers provide tourism product information and

response questions quickly on online media.

2. Sellers are knowledgeable in online tourism products.

3. Sellers provide complete and accurate online tourism

information on online media.

Process

1. There is a variety of payment methods such as credit

cards, ATMs, internet banking, counter service.

2. There is a clear explanation of the process of

purchasing tourism products on online media.

3. Sellers provide a clear description of payment methods

on online media.

4. Sellers send an email to confirm the order quickly.

Partner

1. Sellers provide activities to sell travel products through

online media together with their partners.

2. Sellers launch online promotion activities with their

affiliate companies.

3. Sellers send news and activities via email or another

online channel.

Package

1. Sellers offer tourism products and services in one
package, such as tickets, accommodations, travel

programs for a single price.

2. Sellers bundle tourism products from various distributors

and sell on online media.




248

Service marketing mix

Level of agreement

4

3

2

Perception

1. Tourism products on online media are simple and easy

to understand.

2. Tourism products on online media are always changing

to be interesting.

3. Online tourism products are in line with your current

needs.

4. Online media, such as website, for selling tourism

products has been updated to be modern at all times.

Part 5: Suggestions

Thank you for your kind cooperation.
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