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ABSTRACT

This study examines guidelines for housekeeping development of hotel in
Phayao province based on ASEAN Mutual Recognition Arrangement on Tourism
Professional. The goals of this study are 1) to study the housekeeping situation in Phayao
province 2) to study ability of housekeeping staff and 3) to find guidelines for
housekeeping development based on ASEAN Mutual Recognition Arrangement on Tourism
Professional. The instrument for collecting data is interview. The sample are 20
housekeeping staff who working in medium and large hotel in Phayao province, hotel
manager 10 person, and hotel lecturer 3 person.

The findings shows that most housekeeping in Phayao province have two
main functions: rcom attendant and public area cleaner. Most hotels choose outsourced
services for laundry to reduce costs and staff workload. Ability of staff who working in
medium and large hotel in Phayao province, does not meet the criteria of the ASEAN
Mutual Recognition Arrangement. Guidelines for housekeeping development in Phayao

province is training, coaching and managing.
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