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Abstract

The purposes of Independent Study were as follows; 1) to know the people’s
opinion on efficiency Water Supply System Management in Ban Tham Municipality and
2) to know problems and suggestions on Water Supply System Management in Ban Tham
Municipality. The population of this study was 382 people aged over 18 years old.
The questionnaire was used for collecting data. The descriptive statistics used in analyzing
data were percentage, mean, and standard deviation.

The results of this study were as follows; in the whole 4 fields, people’s opinions
were rated at high level. Looking from each aspect, the opinions were as follows; water
system, price and water quality were rated at high level, whereas the service was rated
at not sure level.

The suggestions and recommendations were as follows; there should always be
evaluation on the performances of the authorities and training for efficiency in their works,
they should check water quality from entrance tube to destination tube, the budget should
be set up to increase water supply service in order to cover every household, people
should be properly informed whenever there is an increase of price water supply, price of
water supply should be increased according to real budget, and the staff and vehicle

should be prepared for a good service.
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