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ABSTRACT

This study aimed to investigate the effectiveness of the registration work at The
local registration of Wiang-Lo Minicipality Chun District Phayao Province. The population of
study who were treated in the registration work at The local registration of Wiang-Lo
Minicipality Chun District Phayao Province during July 2011 — March 2012 living in Wiang -
Lo Minicipality total 6,436 population. The sampling of study were 377 population. The
questionnaire were used for collecting data. The descriptive statistics used in analyzing
data were percentage, mean. The quantitative data were analyzed by analysis of the
content and priorities.

The results of this study found that the effectiveness of the registration work at The
local registration of Wiang-Lo Minicipality Chun District Phayao Province. The overall 3
fields were rated at good level in descending order from most to least such as the official
carrier (mean of 2.73) were rated at good level. The facility (mean of 2.63) were rated at
good level. Processes and procedures in the service were rated at good level.

The mean and standard deviation of the effective level of service. Overall, the
effectiveness of public services were rated at moderate level (mean of 3.38). In
descending order from most to least including providing advice to the population were
rated at more level. Credibility (mean of 3.55), access to the user (mean Of 3.571),
hospitality (mean of 3.50), capability (mean of 3.46) and the result of service (mean of
3.41)were rated at more level. Security (mean of 3.38), speed (mean of 3.37), response
to the user (mean of 3.33), reliability and consistency (mean of 3.31), access to the users

(mean of 3.26), production of services (mean of 3.24), length of service (mean of 3.22),



appearance (mean of 3.19) and contact order (mean of 3.16) were rated at moderate

level.
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