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ABSTRACT

The education about the contentment of the user of Phayao municipality Amphur
Mueng Phayao, Phayao. There is the objective for study contentment level of the user of
Phayao municipality Amphur Mueng Phayao, Phayao. and study a problem suggestion
the alms serves of Phayao municipality = Amphur Mueng Phayao , Phayao for induce
adjust alms system serves to people has the efficiency and are born the effect more and
more do the saving collects the data from person study use the questionnaire is a tool in
the saving collects the data from the user of Phayao municipality Amphur Mueng Phayao
Phayao 370 persons amounts by the questionnaire has the character is a question like
level meter (rating scale). The way picks to collect the data with and analyse the data by
use a program analyses way statistics data percentage value (Percentage) average and
the value deviates the standard.

The user of Phayao municipality Amphur Mueng Phayao Phayao be the female
old majority shares between 15 - 25 year the majority has the income builds [ wasp |
month 4,000 - 8,000 a baht level education side meet that the majority has to study
degree level side part has majority occupation has agriculturist occupation/work for the
majority has single status.

The contentment of people who has to build the alms serves of Phayao

municipality Amphur Mueng Phayao Phayao separate follow a side differ 6 a side meet that.



The convenience side of the placestay in many levels arrange as follows
respectively of Phayao municipality Amphur Mueng Phayao be in convenient area in the
travel comes to take. There is the convenience in coming to takes to serve. The place
services is clean beautiful and a bathroom of of Phayao municipality and enough for
person come to use serve.

The integration work side stay in many levels. The convenience in begging for
meets an officer whencome to take serve stay in the level most next be. There is public
relations officer wait for give advices and advise taking serves. There is work integration
and follow the user in case of get make an appointment keep and systematically work
integration within that good of the personnel who work in each the work.

The temperament side of the facilitator stay in many levels. There is the
attentiveness in the alms serves an officer has the greeting with good temperament be
well-mannered. There is talking gentle an officer testifies to serve voluntarily officer take
an interest in a problem and the requirement of the user and generous friendship officer
fully give the assistance to the user.

The side serves the data stay in many levels. To be omniscient ability in the
alms serves and give advices. There is public relations officer give data advice at the
beginning about taking serves service at correct in coming to contacts with the government
service service that fast and there is an officer gives step explanation differs about the
serve correctly.

The quality serve side stay in the level most. The confidence in a document the
certificate that go out to give and a document promises that register or other document
that go out to give office use tangibly withstand build. There is readiness preparation in the
alms serves of an officer and the alms serves with the justice fastness and be fair.

The fee side takes to serve stay in many levels. The fee is when come to use
serve such as fee tax tax value fine. There is the clearness and is appropriate follow a kind
of the work. The convenience in begging for meets an officer for begs for the explanation
about expenses in the serve an officer who service can explain all expenses that must
(lose/go dead) in detail and the clearness in order writing receives money the fee and

going out receipt.
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