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ABSTRACT

The objective of this research is to investigate the various perceptions residents have
of Tambon Bantum Municipality Council, Muang District, Phayao province in terms of administration,
personnel, budget allocation, service efficiency, residential cooperatives and division of buildings
and facilities. Data collection was carried out through a questionnaire survey of 380 residents
in the Tambon Bantum Municipality, Muang District, Phayao. The data was analysed using
Descriptive Statistics, including frequency, mean and standard deviation. The Inferential
Statistics comprising of the independent sample t-test and one-way ANOVA were also used
for data analysis. The results showed that most questionnaire respondents were male. The
average age was between 51 and 60 years old and that most had only completed primary
education. In terms of occupation, most were agriculturists and their average personal income
was between 9,001-12,000 baht per month. Moreover, the resident’s overall perception
towards each of the services provided by the Tambon Bantum Municipality Council was high.
The Council’s service efficiency received the highest praise from the residents, followed by
residential cooperatives, division of buildings and facilities, personnel, budget allocation and
administration respectively. Furthermore, the residents in Tambon Bantum Municipality with
different demographic characteristics had no opposing perception of the services offered by
the Council. However, the respondent’s education level affected their perception of the
administration service offered by the Council (P-value = 0.071) and the data showed that
people educated to bachelor’s degree or higher had a better perception of the Council’s

administration services. Additionally, the respondent’s sex had an effect on their perception
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towards the Council’s personnel (P-value = 0.082), showing females gave a higher overall

rating than males.
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